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Corporation routinely monitors for constituents in your drinking water according to Federal and State laws.
the results of our monitoring for the period of January | 5to December 31 2024. Not all testing is required
f we were not required to monjtor for something in 2024, then our results are for the most recent round of

ou will find many terms and abpreviations you might not be familiar with. To help you better understand
have provided the following deﬁnitions and terms in the chart.
ated water may contain diseasF-causing organisms. The organisms include bacteria, viruses, and parasites

which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

As you can see by the table, our system had ho violations. We are proud that your drinking water meets or exceeds all
Federal and State requirements. We have learngd through our monitoring and testing that some constituents have been
detected. The EPA has determined that your water IS SAFE at these levels.
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The sources of drinking water (both tap and‘lottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and

wells. As water

travels over the surface over land or through the ground, it dissolves naturally occurring minerals and
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 water include:

acteria which may come from sewage treatment plants, septic systems,

minants, such as viruses and b

mftals, which can be naturally occurring or result from urban storm runoff,
mestic wastewater discharges, ¢il and gas production, mining, or farming.
erbicides, which may come from a variety of sources such as residential uses, storm water runoff, and

ical contaminants, including synthetic and volatile organic chemicals, which are by-products or industrial
etroleum and can also come frgm gas stations, urban storm water runoff, and septic systems.
taminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.




To ensure that tap water is safe to drink, EPA p(escribes regulations that limit the number of certain contaminants in water
provided by public water systems. Food and Dru Administration (FDA regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immune-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk
from their health|care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological conta‘ inants are available from the Safe Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials

system is responsible for providing high quality d

and components associated with service lines and home plumbing. Our
inking water, but cannot control the variety

GET WATER WISE AT HOME

The world's supply of clean, usable water is decreasing faster than it can be replaced. With climate change concerns and
pervasive droughts, nearly everyone is looking for ways to conserve resources and cut costs, With just a few small changes,

we can build a sustainable futurg together and protect our most precious resource, Let's get Water Wise, Spokane!

Re-Purpose Water

When you chonge the water in your fish
tank, reuse it to water your plonts. This
also acts ¢s @ natural fertilizer,

Go Low and Slow the Flow
Using a low-flow showerhead coud

save 12,000 galicns per year and 12%

on your energy bill

No Cup Left Behind
Before you dump your old gloss of
woter downithe sink, look fora
thirsty plopt to make happy. |

| Accessorize Your Faucet
| Installing a low-flow aerator is one of the
| most cost-effective ways to save water.
You can increase the faucel's efficiency
by 80% without sacrificing parformance.

LightenYourload & &
Installing a high-efficiency (1
mochine will use $0% less |

water. Washing only flill loads |

ef laundry makes thejmostof ||

the woshing cycle.

Get Flush with Savings
#ill ¢ 1/2 galion plastic containar with
water or gravel and place in the
tank to save 12 galion avery flush.

Bathroom

Think at the Sink
Use short blasts to finse
dishes instead of running
water, This saves ngorly
5,000 galions a year!

Lving Room Catch a Running Toilet

] | A leaky tollet can waste 200 galions

T' | every doy! Add food coloring to the
— tank If the color makes it into the bowl

" within 15 minutes, you have a leak

I Launan
Room

Weco Wero

Fill 'er Up
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~ KEITH NOLAN
KEVIN SCHNARR

Helpful Comparisons for Use in Consumer

Often the measures used for detected contaminants are confusing to consumers. Terms such as one part
per million and|one part per billion are hatd to visualize and grasp. Consider using comparisons to

explain the contaminant amounts found in water.
Think of one part per million as; Think of one part per billion as:
*1 inch in 16 miles *1 inch in 16,000 miles
*1 minute in 2 years *1 second in 32 years
*] cent in $10,000 *1 cent in $10 million

Using these comparisons may help your customers understand the significance of a detected level in your
drinking water.

Environmental Protection Agency

Terms and Definitions to Table

ppb — parts per billion, or microgram per liter (ug/1)

ppm — parts per million, or milligram per{liter (mg/I)
pCi/L — Picocuries per liter is a measure of the radioactivity
in water.
EPA — Environmental Protection Agency
IDEM - Indiana Department of Environmental Management
NRDWR - National Primary Drinking Water Regulations
AL — Action Level is the concentration ofla contaminant
Which, if exceeded, triggers treatment or gther requirements
which a system must follow.
MCL - Maximum Contaminant Level — “/The Maximum Allowed”
is the highest level of a contaminant that i§ allowed in drinking water.
MCL’s are set as close to MCLG’s as feasible using the best available
treatment technology. W

MCLG - Maxjmum Contaminant Level Goal — The “Goal” is the

level of a contaminant in drinking water b¢low which there is no

known or expected risk to health. MCLG’s allow for a margin of safety.
TT — Treatment Technique — A treatment |s a required process intended
to reduce the leyel of a contaminant in drinking water.

Variances and Exemptions — State or EPA permission not to meet a MCL
or a treatment technique under certain conditions.

https://pws-ptd. 120wateraudit.com/Otwell\WaterCorp-IN

https://pws-ptd. 120wateraudit.com/OtwellWaterCorp2-IN
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